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PREPARE

« LISTEN to
the question

« THINK of an event

- Plan, ORGANIZE
in 5 to 8 seconds

_C One-Sentence Summary )_

SITUATION

- Provide context &
BACKGROUND

« “Our customers
complained...”

TASK

» Describe problem,
& CHALLENGES

» “We faced supply
chain shortage”

ACTION

« Explain WHAT
YOU DID & how

« “We solved...”

« “| calculated...”

RESULTS

- State BENEFITS
savings, rewards,
recognitiions, etc.

» “The impact of...”

AAWDC is an equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities, call the Career Center or Maryland Relay
711, 72 hours in advance or email CareerCenter@aawdc.org to request reasonable accommodations. Translation Services are available upon request.




